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Access information online 
48 minutes 

 

In this learning path, you will become familiar with the concept of the internet and how to 

access it. You will also be introduced to the World Wide Web and how to access it using a web 

browser. In addition to that, search engines will be covered, including how to use them 

effectively and how to evaluate the results. 

Get connected 
14 minutes | 6 units 

 

In this module, you will learn more about the internet and how to connect to the internet. 

Introduction 
1 minute 

 

The internet makes many things possible for us, from communication to learning, to 

entertainment. We'll learn more about what the internet is and how to connect to it in this 

lesson. 

By the end of this lesson you will be able to: 

• Describe common uses of the internet. 

• Describe the internet.  

• Describe methods for connecting to the internet. 

• Connect a Windows 10 device to the internet using Wi-Fi. 

 

Describe common uses of the internet 
2 minutes 

 

What is the internet? 

The internet connects people across the world to one another, through a massive global 

network of computers and devices. With the internet you can communicate with people across 

the world, access and share information. 

Watch the following video to learn more about the internet and what it means to connect to the 

internet. 
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Video: What is the internet? 

What is the internet? With so many people living all across the world, it's amazing how 

connected we can be. We can communicate with family and friends that live near and far. We 

can do business with others without being in the same place. We can play games with people 

we've never met. We can learn and share knowledge and so much more. All of these scenarios 

are made possible by the internet. 

The internet is a massive global network connecting computers all across the world. Let's look 

more closely at what that means and how you can be a part of it. 

Any group of devices that are connected to each other forms a network. Just like a network of 

humans where one person has a connection to someone else through a mutual friend, a 

computer network forms connections between a group of devices. 

Any device within a network has a way to communicate with any other device within the same 

network. There are networks like these connecting devices in cities and neighborhoods across 

the world. These connections can be physical, using wires, or even connections that use wireless 

technology. All of these networks are then connected together to form a single massive network 

that we call the internet. 

When you go online or connect to the internet, you join this network and have access to all the 

information that exists online. From sending emails to searching for information or video 

chatting with a friend, there are a lot of things you can do online. We can learn and share 

knowledge and so much more. 

Describe methods for connecting to the internet 
3 minutes 

 

Connect to the internet 

To access information and communicate with others using the internet, you'll first need to 

connect to the internet—or "go online". There are several ways to connect to the internet, 

including both wireless and wired connections. 

Watch the following video to learn how to connect to the internet. 

Video: Connect to the internet 

To access information and communicate online, you first need to connect to the internet. To do 

this, you need an appropriate device and access to a network. The most common devices that 

people use to go online include laptops, desktop computers, mobile phones, and tablets. 

However, it's common for devices like televisions, gaming consoles, printers, alarm systems, and 

even refrigerators to be connected to the internet.  

https://www.microsoft.com/en-us/videoplayer/embed/RWtIcc
https://www.microsoft.com/en-us/videoplayer/embed/RWtIbW
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The internet is made up of a set of networks that are connected to one another all across the 

world. To go online, you need to physically connect to one of these networks. Different devices 

use different connection methods to get connected. If you're using a desktop computer, you will 

likely have a wired connection to a network for internet access. Laptop computers typically have 

ports for wired connections as well. With wired connections, you will use a cable to plug your 

device into a port or modem that connects to the internet. This is typically an Ethernet cable.  

When using portable devices like mobile phones, laptops, and tablets you will typically connect 

to the internet using Wi-Fi, which is a wireless connection. If you purchase a data plan through 

your cell phone carrier, you could also connect to the internet wirelessly using the carrier's 

cellular networks. This is called mobile broadband. These options allow you to access the 

internet while you're on the go without needing to use cables. You simply need to enable Wi-Fi 

on your device, select the name of the network that you have access to, and you will be 

connected to the network wirelessly.  

Many of the networks that make up the internet are made publicly available for anyone in the 

area to access. You can often join open networks in airports, malls, and other public places using 

Wi-Fi. Sometimes, you'll come across networks that are private. These networks require 

permission to join. In this case, the institution gives a password to those who are authorized to 

use the network. For example, a coffee shop might give customers a password so they can 

connect to the internet in the shop from their own devices.  

If you don't have access to existing public or private networks, there are ways to set up your 

own network by contracting service with an internet service provider or ISP. These networks are 

set up using modems that create a connection to the internet and routers that allow multiple 

computers to connect to the network. The ISP usually provides you with these devices. No 

matter how you get connected, going online is quick and easy with the right device and access 

to a network. 

Connect a Windows 10 device to the internet using Wi-Fi 
4 minutes 

 

Connect to a wireless network 

You may often need to connect a portable device to the internet when you're on-the-go or in a 

temporary location. You can connect to the internet wirelessly using Wi-Fi. 

Watch the following video to learn how to connect a Windows 10 device to a network 

using Wi-Fi. 
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Video: Connect to a wireless network 

One way to connect a computer to the internet is by using Wi-Fi. Wi-Fi lets us connect wirelessly 

to a network and to the internet without the use of an Ethernet cable, like at home, at a hotel, or 

at your local coffee shop.  

Let's walk through the steps to connect to a network using Wi-Fi on a Windows 10 computer. 

The first step in the process is to check your Wi-Fi status. You can check this easily by looking 

down at the bottom right corner of your screen in the taskbar. There you will find several items 

including the time and date, Windows notifications, volume settings, and your Wi-Fi status.  

Here, we see a red X in front of a grayed-out Wi-Fi symbol. That means we're not connected to 

the internet via Wi-Fi. Let's change that.  

To connect to a Wi-Fi network, first we have to access the Windows 10 Wi-Fi menu. You can 

access this menu one of two ways. You can either right-click on the Wi-Fi status icon in the 

taskbar and select "Open Network & Internet settings", and then select "Wi-Fi", or you could 

simply go down to the Cortana search bar in the bottom left of your screen and type in "Wi-Fi". 

Then click on "Change Wi-Fi settings".  

Once within the Wi-Fi menu, we must turn your computer's Wi-Fi on. To do that, we simply click 

on the toggle button at the top of the Wi-Fi menu. Once Wi-Fi has been turned on, your 

computer will search for available Wi-Fi networks nearby. To see them and select one, click on 

the "Show available networks" link. That will open up a list of available nearby networks. This list 

will feature all nearby Wi-Fi networks and their signal strength.  

Usually, the higher the signal strength, the better and faster connection to the internet. This is 

signified by white bars in the Wi-Fi icon for each network. The more white in color the logo is, 

the stronger the signal.  

To connect to a network, right-click on "Connect." Your computer will attempt to connect to the 

selected network. If it is a secured network, you will be asked to provide a network security key, 

sometimes simply referred to as a Wi-Fi passcode. If this is your Wi-Fi network, you should have 

this network security key. Type it in the field and select "Next." The passcode will appear in a 

field as a series of asterisks. If you need to see the passcode as you type it, long-clicking, or 

clicking and holding on the eye icon to the right will show you the passcode, but only while 

you're holding down the mouse button. Great. Now, we should be connected to our Wi-Fi 

network.  

To make sure you're connected to Wi-Fi at any time, simply hover your mouse over the Wi-Fi 

status icon in the right side of the taskbar. The name of the network you're connected to will 

appear. Let's open a browser. There we are. Now, with the help of your internet browser, you are 

ready to access the internet. 

https://www.microsoft.com/en-us/videoplayer/embed/RWtQ2W
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Try it yourself 

Check the Wi-Fi connection status of your computer. Are you connected to a network? Are there 

any networks that you have access to join? 

Knowledge check 
3 minutes 

 

1. What does it mean when a computer is "online"? 

o The computer is fully charged. 

o The computer is waiting to connect to the internet. 

• The computer is connected to the internet - Correct! Being online means you 

can access resources on the internet. 

o The computer is powered on. 

 

2. Which of the following terms does not apply to the internet? 

o Massive 

• An application - Correct! The internet is not an application. It is a network. 

o A network 

o Global 

 

3. Which of the following is a wireless option for connecting to the internet? 

o Ethernet 

• Wi-Fi - Correct! Wi-Fi is a wireless option. 

o Router 

o Modem 

 

Summary 
1 minute 

 

Congratulations! 

 

You have completed the get connected module and now can answer the following questions on 

your own: 

1. What can we do using the internet? 

2. What is the internet? 

3. How can you connect to the internet? 
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Browse the web 
15 minutes | 6 units 

 

In this module, you will learn about the World Wide Web, how to explore the web using a web 

browser and how to complete some online transactions safely. 

Introduction 
1 minute  

 

One of the most popular uses of the Internet is the World Wide Web, also referred to as the 

web. Many people use the terms internet and web to refer to the same thing, but they are 

different from one another. 

In this lesson, you'll learn how to browse the web to access information online. 

By the end of this lesson you will be able to: 

• Describe the World Wide Web and how it differs from the internet. 

• Describe the function of a web browser. 

• Access digital content on the web using a browser. 

• Navigate between webpages using a web browser. 

• Safely complete basic online transactions. 

 

Describe the World Wide Web 
2 minutes 

 

The World Wide Web 

The internet is the network that connects devices to one another across the world. This 

connectivity makes many things possible, and one of them is the web. 

The World Wide Web, known as the web, is a system that allows us to find information, publish 

content, and get things done using the internet. 

Watch the following video to learn more about the web. 

Video: The World Wide Web 

The World Wide Web is a collection of documents and resources that people can interact with. 

We access the web using the Internet. The documents on the web are called Web pages. They 

present information in a media that users can view and interact with.  

The world's very first webpage created in 1989 was very simple. It had simple black and white 

text without any media or styles. Modern webpages are becoming more and more interactive 

https://www.microsoft.com/en-us/videoplayer/embed/RWtKQe
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and rich. There are webpages for a variety of uses. From webpages that allow you to read 

someone's personal blog to webpages that help you book tickets for travel.  

Every webpage has an address on the Internet called a URL or Uniform Resource Locator. To 

view a webpage, we type its URL into tools called web browsers. Web browsers send requests 

over the internet to find webpages using their addresses and load them onto our screens so we 

can view them and interact with them.  

Using the web, we can access almost any type of information at the press of a button. 

Access digital content on the web using Microsoft Edge 
3 minutes 

 

Browse the web 

Web browsers are the tools that allow us to access and interact with content on the web. Web 

browsers are apps, meaning that you can install them on your computer or phone. 

There are various web browsers on the market to choose from. Some of the most popular are 

Microsoft Edge, Google Chrome, and Mozilla Firefox. We'll use the Microsoft Edge browser for 

demos in this course, but you'll be able to use other modern browsers in mostly the same way. 

Watch the following video to learn the basics of browsing the web. 

Video: Browse the web 

Web browsers make it easy for us to access online information and interact with websites. Let's 

walk through how to access and interact with a website using the Microsoft Edge browser. Keep 

in mind that if you're using a different type of browser, you can accomplish the same types of 

tasks. Things just might look and behave a little bit differently in your browser.  

To access a website, we enter the URL of the site into the address bar at the top of the browser 

and press "Enter." By the way, URL stands for Uniform Resource Locator. That's just a techie term 

for the address of a website or webpage. The browser will load the webpage and it's displayed 

in the window. We can use the scroll bar to scroll down the page and interact with all of the 

elements of the page.  

Webpages usually contain hyperlinks that point to other sites. Hyperlinks contain URLs to other 

pages. We can hover over a hyperlink and the browser will show us the URL that the link 

contains. When we click on a hyperlink, the browser opens the webpage in the window. If we 

want to go back to the previous page, we can use the Back button at the top left corner of the 

browser. To again navigate back to the last page we were on, we can use the Forward button. To 

avoid using these navigational buttons, we can open links in other tabs.  

https://www.microsoft.com/en-us/videoplayer/embed/RWtD0x
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Tabs allow us to open multiple web pages at the same time in the same browser window. To 

open a hyperlink in a new tab, right click on the link and select "Open in new tab". When we 

have multiple tabs open in a window, the titles of each webpage will be displayed here at the 

top of the window You can open a new blank tab by clicking the "New Tab" button here. We can 

also open web pages in separate windows.  

To open a hyperlink in a new window, right click on the hyperlink and select "Open in new 

window." To open a blank browser window, find the settings and more menu at the top right of 

the browser window, and then select "New window" here.  

You can always keep track of the webpages you visit using the history feature of a browser. In 

the Microsoft Edge browser, click the hub icon here to access your browser history, and you'll 

see a list of the webpages you visited organized by date. You have the option to clear webpages 

from your history whenever you'd like, and you can do so by clicking "Clear History." These 

features of web browsers make it easy to browse the web. 

Safely complete basic online transactions 
4 minutes 

 

Online shopping tips 

There are many things we can do online, including e-commerce transactions. The web allows us 

to make purchases and conduct online transactions from our computers almost instantly.  

Watch the following video to learn the basics of shopping online. 

Video: Online shopping tips 

Buying products or services online can be tricky and scary when it's your first time. 

There are many reasons to buy online. You might be physically far from a credible seller for 

the product you want, or perhaps you want to have instant access to a variety of stores and 

products at the same time. Whatever the reason, online shopping can allow you to make 

purchases quickly and easily using your computer.  

Before going on a website to make a purchase, it is important to identify the product you need 

and where you might purchase it. There are many platforms and sellers to purchase from online. 

So, do some online research to find content that can help you decide where to purchase the 

product you're looking for. You can search the web for reviews that are written by others who 

have purchased the product or service you're looking for. These reviews can help you decide if a 

product or service is reliable and a good fit for your needs.  

Once you've determined the product you want to buy and identified a reliable seller, it's time to 

start the purchasing process. Many e-commerce websites make it easy to browse products using 

https://www.microsoft.com/en-us/videoplayer/embed/RE2P6ly
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categories or to search for specific products using a search bar. Browsing through products 

categories can help you find your product or service and expose you to other relevant offers.  

After browsing and finding a product or service that you like, you can add it to your virtual 

shopping cart on an e-commerce website. Just like a physical cart at a physical store, an online 

shopping cart keeps track of products that you are planning to purchase from a particular site. 

It's a good idea to compare prices and policies from a few different websites or sellers before 

making your purchase. Once you've added the products you need to your shopping cart, you 

are ready to checkout. Depending on the platform you are shopping on, you may be required to 

make an account before using these features.  

As always, be cautious when sharing your information to create an account. Never share 

personal information beyond the shipping and billing information required for purchase, and 

always make sure you're on a trustworthy site.  

Before making a payment, be sure to familiarize yourself with the e-commerce platform's 

warranty, refund, willing, and shipping policies. These policies will help you understand what you 

can do if you receive the wrong product, aren't satisfied with the product, or would like to make 

a return. If you are purchasing a digital product, make sure you understand how you receive a 

downloadable copy after the purchase.  

To complete the checkout process, you will typically need to provide your contact information, 

payment information such as a credit card number, and your shipping address if you've ordered 

a physical products for delivery. 

Before making any payments online, verify that the site is secure and trustworthy. A good rule of 

thumb is to always make sure that the URL displayed in the address bar is prefixed with HTTPS. 

This indicates that the website is secure.  

Additionally, it is not a good idea to complete an online transaction over a public Wi-Fi network. 

Once your purchase is complete, you should receive documentation of the transaction such as a 

confirmation or receipt. You can often track your order in real time as it makes its way to your 

address.  

When you use safe online practices, online commerce can be a convenient way to purchase and 

sell products and services from your computer. 

Knowledge check 
4 minutes 

 

1. To access the World Wide Web, you need to use: 

o Notepad 

• Microsoft Edge - Correct! Microsoft Edge is a web browsing application. 
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o Microsoft Word 

o Microsoft Windows 

 

2. Which of the following features of the browser allows you to open multiple webpages in the 

same window? 

• Tabs - Correct! Tabs allow you move between different webpages. 

o Favorites 

o History 

o Address bar 

 

3. Which of the following opens a new webpage when clicked? 

• A hyperlink - Correct! A hyperlink stores a link to a webpage. 

o A webpage 

o A URL 

o A tooltip 

 

4. Which of the following can provide you with information about a product based on other 

customers' experiences? 

o Return policy 

o Search history 

o Shipping policies 

• Product ratings - Correct! Product ratings express the opinions of customers 

about a product. 

 

Summary 
1 minute 

 

Congratulations! 

You have completed the Browse the web module and now can answer the following questions 

on your own: 

1. What is the difference between the internet and the web? 

2. What is a website? 

3. What is a web browser? 

 

Search the web 

19 minutes | 7 units 
 

In this module, we will cover the basics of searching the web using web search engines and web 

browsers. 
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Introduction 
1 minute 

 

The web is made up of a massive collection of information across over a billion websites. That's 

a lot of information to work with! 

You will often need to find information online without knowing the website or URL. Search 

engines solve this problem and allow you to search through large collections of content to find 

what you are looking for. 

This lesson will cover the basics of searching the web using web search engines and web 

browsers. 

By the end of this lesson you will be able to: 

• Describe the use of search engines. 

• Conduct a simple keyword search using a search engine. 

• Configure a browser to use a specific search engine. 

• Compare search results returned by a search engine. 

• Describe ways to evaluate the credibility and accuracy of online content. 

• Describe ways to critically evaluate media messages. 

 

Conduct a simple keyword search using Bing 
2 minutes 

 

Use a search engine 

Search engines are powerful tools that make it easy to find information online. These software 

web applications look through the millions of websites on the web to find specific content for 

you. 

There are a variety of search engines available, but you can use all web search engines in the 

same way. 

Watch the following video to learn how to search the web using a search engine. This 

demo will use the Bing search engine, but the process is similar for all search engines. 

Video: Use a search engine 

With Bing search engine, you can find information about any topic on the web. For this video, I 

want to learn more about Mount Rainier. So, I will type Mount Rainier either on bing.com search 

bar or directly onto Microsoft Edge's address bar. As I type, Bing automatically gives me search 

suggestions relating to Mount Rainier. I can choose from any of Bing's search suggestions or 

https://www.microsoft.com/en-us/videoplayer/embed/RWtIc5
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press "Enter" to pull up the search result.  Bing searches the web for pages related to Mount 

Rainier and tells me over 300,000 results were found.  

Each search result is a hyperlink, which will bring me to that webpage. So, if I click on the Mount 

Rainier's official webpage hyperlink, I will be directed to their official webpage. I can browse 

through the webpage or I can go back to the search results page by clicking the Back arrow 

button. So far, a link to Mount Rainier's official webpage and the summary is displayed. I'll scroll 

down to see more search results in various media. Mount Rainier's travel guide, their Wikipedia 

overview, images, videos, and more were also found.  

Bing gives me webpages to everything I would want to know about Mount Rainier. In this case, 

I'm looking for an image of Mount Rainier. So, I will scroll back up to the top and switch my 

results to display only images. Once I click images, I will be sent to a new page that displays 

images of or relating to Mount Rainier. Now, if I select any image on the page, the full screen 

version will pop up. From here, I can also download the image or navigate to the webpage that 

published it. Search engines make it quick and easy to find information on the web. 

Try it yourself 

Use a search engine to search for your favorite food. What types of search results did you get? 

What surprised you about these results? 

Compare search results returned by Bing 
4 minutes 

 

Search tips 

Search engines search through millions of webpages and often provide you with thousands of 

results that match your search. It can be difficult to browse through a large number of results to 

find the type of content you are looking for. 

Search engines do their best to provide you with results that seem most useful to you, but they 

can't always predict what you're looking for. 

There are some techniques you can use to help the search engine provide you with results that 

are relevant, so that you don't waste time looking through webpages that don't match what 

you're looking for. 

Watch the following video to learn tips for searching effectively. 

 

Video: Search tips 

Search engines do their best to provide you with results that seem most useful to you. However, 

they cannot always predict what you are looking for. In this video, you will learn techniques to 

make sure you find what you're looking for.  
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When searching, there is no need for long or full sentences. Bing uses specific keywords to 

determine results. Instead of, "I want to learn how to bake a chocolate cake," "chocolate cake 

recipe" is enough. This search will show you different types of chocolate cakes, their pictures, 

recipe ratings, and more. Take advantage of search suggestions. These can help you get to 

popular effective searches faster.  

For example, I want to find out the weather in Los Angeles. I start by typing in "Los Angeles." 

The search suggestion drop-down appears. From there, I can select "Los Angeles weather." Now, 

the top search result quickly shows me the hourly and 10-day weather forecast. I want to know 

the title of a song. A problem is, I am unsure of the lyrics. I will start my search with "small city 

girl lyrics." That way, Bing will search for the exact phrase in quotes. However, in this case, this 

was not the song I was looking for. Instead, I will remove the quotes to expand my search 

possibilities. Great, I found the correct title of the song. The correct lyrics were really, "Just a 

small town girl." Bing even lists the full lyrics to the song as my first search result.  

Remember, you can use quotes to search for an exact phrase. Otherwise, you can leave it out for 

a more expansive search. I can also take advantage of Bing's search engine smart features.  

For example, I will type in "square root of 144." A calculator appears as the first result with the 

square root of 144. I can use the live calculator for a different math problem, or I can even see 

many related webpages in the search results that answer my question. Another smart feature is 

the language translation. I can type in, "say hello in French." The first result will show a direct 

translation from English to French, different ways on how to say hello in French, and how to use 

it in sentences. Bing's search engine smart features can give you fast facts and answers to your 

questions. These strategies will make it easier and faster to find what you are looking for on the 

web. 

Try it yourself 

Use a search engine to find the height of Mount Rainier. If you have a friend or classmate 

nearby, challenge them to see who will find the answer first. 

• What search term helped find the right answer? 

• Were there any search terms that weren't as helpful? 

• Were there any search term suggestions that helped you word your search? 

 

Evaluate online information 
3 minutes 
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Evaluate online information 

As you browse through search results and content on the web, it's important to be aware of the 

types of content you might come across. Anyone can create content on the web, so you can't 

trust everything you come across. 

Once you navigate to a webpage to look for information, you should be critical in evaluating the 

accuracy and credibility of the content. 

Information is accurate if you can verify that it is true. 

Information is credible if you can trust the source that published the content. 

Watch the following video to learn more about how you can determine the credibility and 

authenticity of information you find online. 

Video: Evaluate online information 

The web is full of millions of web pages containing lot of information for us to access. But we 

should always keep in mind that anyone can create content on the web. So, you can't trust 

everything you come across. There are a few strategies you can use to judge whether a webpage 

is reliable and if the information you find is fact or false. 

First, think about who published the information and why. While some publishers want to share 

factual information online, others are interested in making money, becoming popular online, 

spreading their personal beliefs, or even spreading viruses to damage other people's computers. 

Avoid relying on information from biased sources.  

For example, if you find an article that states that everyone should purchase hats because the 

weather is getting worse, and then you see that the author of the article is a company that sells 

hats, it is likely that the publisher of the article is sharing biased information. Bias isn't always 

bad. Personal bloggers, who publish articles to share their own thoughts and ideas, may present 

valuable information. However, you should be aware of the bias of any author and know when 

something is opinion versus fact.  

Next, check the domain. The type of domain a website is hosted on can tell you a bit about the 

type of content you're viewing. Websites ending in.gov are typically official government 

websites. Websites ending in.edu are typically published by educational institutions, and 

websites ending in.org are organizations. It's easier to obtain a .com domain name, which is 

used for commercial websites. Based on the domain type, you can judge how accurate or biased 

the content might be.  

Next, check the date. An article that talks about the most populated city in the world might not 

be reliable if it was published in 1999. A lot has changed since then. Always be sure to check the 

publish date of a website or article to determine if it's current and relevant for your needs.  
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Finally, keep in mind that you should always check multiple sources. Avoid relying on a single 

source for all of your information. The more sources you use, the easier it is to verify the 

accuracy of the information you find. Keep these strategies in mind while you browse the web to 

make sure the information you use is reliable and accurate.  

Describe and evaluate different media forms 
4 minutes 

 

Evaluate media 

There are various types of media that many of us come across on a daily basis. From newspapers 

to magazines to web articles, information and messages are all around us. It's important that we 

learn to evaluate these messages carefully before taking things to be true. 

Watch the following video to learn tips for evaluating media messages. 

Video: Evaluate media 

In this wired world, media plays an ever more important role in our interconnected lives. There 

are traditional forms of media like newspapers, TV, radio, and printed books, and more recent 

developments such as email, e-books, online games, and apps. This flow of information has 

improved lives in many ways, but also comes with many challenges.  

There are now more than 4.2 billion internet users worldwide. Each year, companies spend large 

sums of money on Internet advertising. It is easy to become overwhelmed by this if we don't 

develop the skills to navigate our way through the ocean of information that surrounds us in our 

daily lives.  

Media can be filled with the attitudes and opinions of others and messages can often lie hidden 

beneath the surface of what we see and hear. It is important that we avoid passively accepting 

these messages, and instead learn to think carefully and critically about the media we consume. 

We need to develop the skills to read the media rather than just absorb it. We need to develop 

media literacy. To do this, we must purposefully assess the messages we are exposed to, to think 

critically about them rather than just idly accept them. We need to consider new information we 

encounter carefully by asking these five important questions.  

Question one: Who created the message? When we identify who has created the message, we 

begin to understand that messages are not natural, they are constructed. Understanding this 

gives us the distance to begin to see these messages more clearly.  

Question two: What techniques are used to capture our attention? Now that we understand that 

messages are made, we need to look at how they are made. We can examine how color and size 

are used. How light and shade, sound and silence are used to appeal to our senses.  
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Question three, how might different people interpret this message? Here, we recognize that we 

are more than just passive receivers of information. By asking this question,  we attempt to step 

outside our own perspective to explore multiple viewpoints, building respect for others in the 

process.  

Question four: What points of view, lifestyles, or values are expressed in or left out of this 

message? When making a message, the author makes choices about what to keep in and what 

to leave out. These decisions reflect the author's values  and attitudes no matter how subtly.  

Question five: Why is this message being sent? This question examines the motivation of 

sending the message in the first place. It goes beyond the idea that the media is there just to 

entertain and inform, to ask who benefits from this message? These five questions will help 

provide the necessary foundations to think critically about the media we engage with.  

To distinguish clickbait from reliable research and to separate sponsored content from real 

news. Asking these questions won't solve all the problems facing us as media consumers, but 

they will provide us with a solid starting point for engaging confidently and dealing competently 

with the media-rich world around us. 

Knowledge check 
2 minutes 

 

1. The search results that you receive from a search engine can include: 

o Images 

o Webpages 

o Videos 

• All of the above - Correct! Search results can contain images, videos, webpages 

and many other types of content. 

 

2. Which of the following considerations can help you effectively evaluate media messages? 

o Who created the message? 

o Who benefits from the message? 

o Why the message is being sent? 

• All of the above - Correct! To evaluate media effectively, you should think 

about the owner, who benefits, and why the message is sent. 

 

Summary 
3 minutes 

 

Congratulations! 

You have completed the Search the web module and now can answer the following questions 

on your own: 
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1. Why are search engines useful? 

2. How can you find content on the web using a search engine? 

3. How can you evaluate the credibility of an online source of content? 

4. Why is it important to think critically about the messages we come across online? 

 

Print your certificate 
2 minutes | 2 units 

 

You must complete all of the modules in this course in order receive your certificate. 

Receive credit 
1 minute 

Complete 

Congratulations on completing Access information online. Select Receive credit to complete 

the course and receive your certificate. 

Credit Received 

Congratulations on completing Access information online. 

In the box below, please type your name as you would like it to appear on your certificate then 

select View certificate. 

 

 

 


